
Case study — cruise ship travel insurance

But a stomach ache on day eight 
of the dream trip was an ominous 
sign of things to come. 

He initially dismissed it as gastro, 
but the pain intensified and he 
was diagnosed with appendicitis, 
and swiftly admitted to the ship’s 
hospital as plans were made for a 
possible emergency evacuation.

With 24 hours left on the cruise, 
his appendix burst, leaving him in 
the middle of the Caribbean with 
no operating facilities on board.

The vessel was too big to dock in 
Haiti and Cuba, so it was full steam 
ahead for an emergency arrival 
in Fort Lauderdale, Florida.

Fortunately the father-of-two 
had made sure before he left 
that his QBE travel insurance 
covered any unexpected event.

The bill ballooned to $250,000  
following delays to his surgery due 
to an infection, multiple procedures 
and a prolonged stay in hospital, not 
to mention out-of-hospital costs.

The care he received on the ship alone 
cost more than $US6000, which had 

to be settled before disembarking.

Without travel insurance, the 
head of sport at The Advertiser 
in Adelaide would have needed 
to sell his family home.

“I have never travelled without 
insurance,” he said.

“I have only ever made one claim – 
after I was robbed in Spain – but having 
it for medical reasons was much more 
important. Especially given the hugely 
expensive US medical system, plus 
our cruise plans with what back then 
seemed like the unlikely possibility of 
a helicopter medical evacuation.” 

He said QBE was with him every 
step of the way, including a daily 
phone call by a medical officer 
to check on his condition.

The family’s flight home was covered, 
with QBE organising all medical 
clearances with Qantas, arranging 
extra leg room and informing 
airline staff of his condition.

Back home, he now wants others 
to learn from his experience –
and understand the risks of 
travelling without insurance.  

Peter Dawe, 56 

   

“No matter your 
age, take out the 
right travel insurance. 
It could save you 
a fortune – and 
even your home.”

Newspaper sports editor Peter Dawe was in shipshape health when he boarded a Caribbean cruise in May 2016

Need more information on travel insurance? 
Visit www.understandinsurance.com.au 
and www.smartraveller.gov.au

   Peter’s advice


